Hasta Haklan // Patient Rights

1) Hizmetlerden Yararlanma Hakki

Saglik hizmeti alan hastalar, hasta yakinlari kurumumuza bagvuran her birey, kiltirel din, dil irk veya
mezhep ayrimi yapilmaksizin, sosyal degerlere saygili, onur gilivenlik ve huzuru koruyan rahat bir ortamda
tim hizmetlerimizden yararlanma hakkina sahiptir. Hastalarimiz kurumumuzun sundugu tani ve tedavi
imkanlarini ve hizmetlere nasil ulasacagi konusunda bilgi alma hakkina sahiptir.

1) Utilization of The Services

Each patient who receives healthcare services, including patients' relatives, has the right to benefit
from all comfortably combined services offered to social values, protecting dignity, security and
comfort, regardless of cultural, religious, linguistic, race or sect composition.

Patients have the right to be informed about the promotion and treatment opportunities offered by our
hospital and how to access the services.

2) Bilgilendirme ve Onay Hakki

Hastalarimiz;

= Kendileri veya yasal temsilcileri kanali ile 6nerilen tibbi girisimleri ve Her bir girisimin potansiyel risk
veya yararlarini, 6nerilen girisimlerin alternatiflerini, tedavisiz kalmanin sonucunda, gelisebilecek
komplikasyonlari, saglik durumlari konusunda anlayabilecegi dil ve yéntemle tam bilgi alma hakkina
sahiptir

= Hastalarimiz talebini yazili olarak bildirdikleri takdirde, tiim tibbi kayit islemlerinin yazili bir kopyasini
alma hakkina sahiptir.

= Hastalarimiz hastali§ ile ilgili ciddi yan etki riski, 6ltim riski, nekahat ile ilgili problemler, tedavi sonucu
gibi konularda bilgilendirme yapildiktan sonra uygulanacak tedaviye karar verme veya reddetme hakkina
sahiptir.

= Hastalanimiz bu hakki kullandigr takdirde, yapilacak iglemlere 'onay verdigini' kabul etmis sayilir.

= Onerilen tedaviyi reddeden hastalar kurumun diger bakim ve tedavi imkanlarindan yoksun birakilmaz.

= Hastalarimiz, sikayetci oldugu hastali§in dogru degerlendirilmesi ve tedavisi konusunda bilgi alma
hakkina sahiptir.

» Hastalarimizin ve ailelerinin (yakinlarinin)organ ve diger dokular bagislama konusunda bilgi alma haklari
vardr.

= Hastalarimiz kurumumuzun misyonu hakkinda agikga bilgi alma hakkina sahiptir.

2) Information and Approval

= Patients have the right to receive full information, through themselves or their legal representatives,
about the proposed medical interventions, the potential risks or benefits of each intervention, the
alternatives to the proposed interventions, the complications that may develop as a result of remaining
untreated, and their health status, in a language and method they can understand.

= Patients have the right to receive a written copy of all medical records if they submit their request in
writing.

= Patients have the right to decide or reject the treatment to be applied after being informed about the
risk of serious side effects related to their disease, risk of death, problems with recovery, and treatment
outcome.

= If patients use this right, they are deemed to have accepted that they ‘approved’ the procedures to be
performed.

= Patients who refuse the recommended treatment are not deprived of other care and treatment
opportunities of the institution.

= Patients have the right to receive information about the correct evaluation and treatment of the
disease they complain about.
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= Patients and their relatives have the right to receive information about donating organs and other
tissues.
= Patients have the right to receive clear information about the hospital mission.

3) Personeli Tanima, Secme ve Degistirme Hakki

Hastalarimiz kendi tedavilerinden sorumlu doktor, hemsire ve diger saglik personelinin kimliklerini, gérev
ve unvanlarini 8grenme, segme ve degistirme hakkina sahiptir.

3) Recognization, Selection and Change Personnel

Patients have the right to choose and change the identities, duties and titles of doctors, nurses and
other healthcare personnel responsible for their treatment and being informed about them.

4) Kurum ve Kurulusu Secme ve Degistirme Hakki

Hastalarimiz bagl oldugu mevzuatin 6n gérdigi usul ve sartlara uyulmak kaydi ile saglik kurum ve
kurulusunu se¢gme ve degerlendirme hakkina sahiptir.X

4) Choose and Change the Institution and Organization

Patients have the right to choose and evaluate the health institution and organization provided that the
procedures and conditions stipulated by the relevant legislation are complied with.

5) Tedaviyi Reddetme ve Durdurma Hakki

Kanunen zorunlu haller disinda ve dogabilecek olumsuz sonuglarin sorumlulugu hastaya ait olmasinin
yansira hasta kendisine uygulanmasi planlanan veya uygulanmakta olan tedaviyi reddetme veya
durdurmasini isteme hakkina sahiptir.

5) Refuse and Stop Treatment

Except for cases required by law and the responsibility for any negative consequences that may arise
belongs to the patient, the patient has the right to refuse or request that the treatment that is planned or
being applied to him/her be stopped.

6) Mahremiyet (Gizlilik) Hakki

Hastalarimizin tiim tedavi slirecinde mahremiyete uygun bir ortamda hizmet alma hakkina sahiptir.
Kurumumuza basvuran tim bireylerin saglik durumu, tibbi durumu ve kisiye 6zel tim bilgiler 6limtinden
sonra bile gizli kalacak bigimde korunur. Hastaya ait bu bilgiler hastanin agik izni veya mahkeme karari
lzerine agiklanabilir.

6) Privacy

Patients have the right to receive service in a confidential environment throughout the entire treatment
process.

The health status, medical condition and all personal information of all individuals applying to our
hospital are kept confidential even after their death. This information about the patient can be disclosed
upon the patient's express permission or court order.

7) Saygi Gosterme Hakki

Hastalarimizin her zaman ve her tirll sartlarda kisisel itibari korunarak, saygili, sev katli ve guler ylzli bir
ortamda tetkik yaptirma ve tedavi olma hakkina sahiptir.

7) Consideration

Patients have the right to be examined and treated in a respectful, compassionate and friendly
environment, with their personal dignity protected at all times and under all circumstances.

8) Konsiiltasyon (ikinci Goriisme) isteme Hakki

Hastalarimiz tani ve tedavi konusunda konstiltan hekim gagirma hakkina sahiptir. Konstiltan hekim
tedavisini 6nerir ancak hastanin birinci hekimi igsleme onay verir.

8) Consultation (Second Meeting)

Patients have the right to call a consultant physician for diagnosis and treatment. The consultant
physician recommends the treatment, but the patient's primary physician approves the procedure.
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9) Dini Vecibeleri Yerine Getirme Hakki

Hastalarimiz tedaviye engel olmadigi stirece dini farklilik gdzetmeksizin dini vecibelerini serbestge yerine
getirme hakkina sahiptir.

9) Fulfilling Religious Obligations

Patients have the right to freely fulfill their religious obligations, regardless of religious differences, as
long as it does not interfere with treatment.

10) Giivenlik Hakki

Herkesin saglik kurumunda glivenlik icinde olma ve bunu isteme hakki vardir.

Hastalarin, ziyaretgi ve refakatgi gibi yakinlarinin can ve mal giivenliklerinin korunmasi ve saglanmasi igin
gerekli 6nlemler kurumumuz tarafindan alinmaktadir.

Kurumumuzda gocuklar, engelli bireyler ve yaslilar (yalniz, bakima muhtag, refakatgisi olmayan)igin uygun
koruma 6nlemleri alinmistir.

10) Safety

Everyone has the right to be and want to be safe in a healthcare institution.

Necessary precautions are taken by our hospital to protect and ensure the safety of life and property of
patients, their relatives such as visitors and companions.

In our hospital, appropriate protection measures have been taken for children, disabled individuals and
the elderly (alone, in need of care, unaccompanied).

11) Refakatci ve Ziyaretci Bulundurma Hakki

Hastalarimiz, kurumumuz tarafindan belirlenen usul ve esaslara uygun sekilde ziyaretgi kabul etmek ve
refakatgi bulundurma hakkina sahiptir.X

11) Companions and Visitors

Patients have the right to receive visitors and have a companion in accordance with the procedures
and principles determined by our hospital.

12) Sikayet, Goriis ve Oneri Bildirme Hakki

Hasta ve hasta ailesi, hasta haklarinin ihlali halinde kurumumuzda sikayet mekanizmasinin baslatiimasi,
g6zden gecilmesi, sonuglandirimasi ve sonucundan haberdar edilme hakkina sahiptir.

12) Reporting Complaints, Opinions and Suggestions

Patient and the patient's relative have the right to initiate, review, conclude and be informed of the
outcome of the complaint mechanism in our hospital in case of violation of patient rights.

13) Saghk Kurulusu Kural ve Uygulamalari

Hastalarimiz kendilerine uygulanacak kurumumuz kural ve uygulamalari konusunda bilgi edinme hakkina
sahiptir.

13) Health Institution Rules and Practices

Patients have the right to obtain information about the hospital rules and practices that will apply to
them.

14) Tetkik ve Tedavi Bedelleri

Hastalarimiz tedavi 6ncesinde, tedavi hizmet bedellerini grenme ve daha sonra aldiklari hizmet
karsiiginda 6dedigi bedellerin fisini / faturasini isteme ve alma hakkina sahiptir.

14) Examination and Treatment Fees

Patients have the right to learn the treatment service fees before the treatment and to later request and
receive a receipt/invoice of the fees they paid for the service they received.
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Hasta Sorumluluklan // Patient Responsibilities

1) Bilgi Verme

Hastamiz, tibbi hizmet vermekle goérevli doktor ve hemsirelere saglik durumuyla ilgili tam ve dogru bilgi
vermekle yukumltddr.

1) Providing Information

Patient is obliged to provide complete and accurate information about his/her health condition to the
doctors and nurses assigned to provide medical services.

2) Onerilere Uyma

Hastamiz tedavisinden sorumlu doktor tarafindan énerilen tedavi planina uymakla ve doktorun talimatlar
dogrultusunda ilgili saglik personelinin bakim planinin yerine getirmesini kabullenmekle de ytkimludir.
2) Complying with Recommendations

Patient is also obliged to comply with the treatment plan recommended by the doctor responsible for
his/her treatment and to accept that the relevant healthcare personnel fulfill the care plan in
accordance with the doctor's instructions.

3) Plananlanan Tedaviyi Reddetme

Hastamiz doktoru tarafindan planlanan tedaviyi reddetmekle dogacak sonuglardan kendi sorumludur.
3) Refusal of Planned Treatment

Patient is responsible for the consequences of refusing the treatment planned by his/her doctor.

4) Saglik Kurulusu Kurallarina Uyma

Hastalarimiz, saglik kurulusumuzun kural ve uygulamalarina uymak ile sorumludur.

4) Complying with Health Institution Rules

Patients are responsible for complying with the rules and practices of our healthcare institution.

5) Saygi Gosterme

Hastalarimiz, saglik kurulusu igersinde bulunan hasta ve yakinlarini tehlikeye sokan guriiltl, ziyaretgi,
duman gibi rahatsizlik verici durumlarda kurumumuznin alacag tedbir ve kurallara uygun davranmakla
sorumludur.

5) Respectfulness

Patients are responsible for acting in accordance with the measures and rules to be taken by the
hospital in disturbing situations such as noise, visitors and smoke that endanger the patients and their
relatives in the health institution.

6) Enfeksiyon Kontrol

Hasta ve yakinlarimiz enfeksiyon hastaliklarinin yayilmamasi i¢in kendilerine dnerilen tim onlemler
konusunda hassas davranmak ile sorumludur.

6) Infection

Patients and their relatives are responsible for being sensitive about all the precautions recommended
to them to prevent the spread of infectious diseases.

7) Odeme Sorumlulugu

Hastalarimiz tetkik ve tedavi giderlerini 6demek ile sorumludur. Demirbas ve sarf malzemelerine kasitli
olarak zarar veren hasta ve yakinlarimizin bunu 6deme sorumlugu vardir.

7) Payment Responsibility

Patients are responsible for paying examination and treatment expenses. Patients and their relatives
who deliberately damage fixtures and consumables are responsible for paying for it.
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8) Hasta Ziyaretcisi

Hastalarimizin ayni anda miimkiin oldugunca az ziyaretgi kabul etmesi, ziyaretgilerin yiyecek, icecek
getirmemesi, baska hastalara ait esyalar kullanmamasi, kurumumuz ziyaret saatlerine uymasi
sorumlulugu vardir.

8) Visitor

Patients are responsible for accepting as few visitors as possible at a time, not bringing food or drinks,
not using items belonging to other patients, and complying with hospital visiting hours.
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